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Vision

“Provide a Sustainable Old-Age Retire-
ment Security System promoting GNH”

Mission

“To provide timely and adequate old-age retirement
income to the members Lo meet their basic needs”
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NPPF AT A GLANCE

Administers the Pension & Provident Fund
schemes;

Grant loans to members for housing, education
and student loans ;

Contributes to the nation’s socio- economic devel-
opment by financing infrastructure projects and
industries;

48,385 members and 3,833 pension beneficiaries.
Loan client base of 9,506 members;

Collects contribution of over Nu. 1.76 billion per
annum

Delivers services to 401 government and corporate
agencies;

Distributes over Nu. 158.62 million in pension pay-
ments per annum;

Four Regional Offices/service outlets excluding
Head Office;

Over 74 pension delivery points through BOB, BNB,
BDBL & Bhutan Post;

NPPF IT system supports and facilitates services to
members and its loan clients;

746 tenants in 87 residential buildings in four
Dzongkhags. As of today, NPPF is one of the largest
providers of affordable house in the country.

NPPF OPERATIONAL HIGHLIGHTS

Fund Size: Fund increased by 16.54% from Nu.12.93
billion in June 2012 to Nu.15.064 billion as on 30
June 2013.

o Members: As of 30 June 2013, the plan had a total of

49,885 contributing members, representing about
6.64% of total population. Members increased by
6.11%, from 44,312 members to 49,885 compared to
the previous year.

Investments: Overall investment portfolio including
real estate investments as of June 30, 2013 was Nu.
13,621 million compared to Nu. 12,463 million in the
previous year; achieving a growth rate of 9%. Asset
allocation comprised of Equity at 8% and Fixed
Income of 92%.

Total Revenue: Revenue increased to Nu. 1,142.64
million for the year which represents a growth rate
of 28.58% compared to 28.86% in the previous year.
5. Net Surplus: Net surplus increased by 23.39% dur-
ing the year. As a result, rate of return increased to
6.70% p.a. against the target rate of 6.50%. p.a.



EXECUTIVE SUMMARY

The National Pension and Provident Fund (NPPF) is a pub-
lic social security institution with the mandate to provide
post-retirement income security to its members. It also
contributes significantly to the nation’s socio-economic
development by promoting savings and investments in
the country. Hence, by the very nature of its mandate, the
NPPF is an important contributor to the attainment of the
national goal of Gross National Happiness by promoting
socio-economic development. The NPPF strives not only
to recognize and anticipate the needs of our members but
to exceed their expectations through consistent efforts to
bring about improvement in our efficiency and systems.

The NPPF has adopted a balanced approach in its
operations, taking into account both the sustainability
of the pension scheme and more importantly the welfare
of members of the scheme. As part of a major initiative
during the year, the NPPF re-examined the Armed Forces
Pension Scheme and made several changes to the scheme.
Currently, the Armed Forces Pension Scheme is operated
as a partially-funded Pay-Go system with monthly contri-
butions of 24%. Upon retirement, members receive pen-
sion benefits equal to 45% of their last pay, provided they
have served a minimum of 27 years. The reforms are ex-
pected to greatly enhance the sustainability of the Armed
Forces Pension scheme.

The five year term of the first parliament ended during
the year. This resulted in some changes in the NPPF’s mem-
bership with the Parliament members resigning as well as
several civil servants and corporate employees resigning
to participate in the elections. However, the overall effect
on the NPPF’s fund position would be negligible with the
next group of Parliament members becoming NPPF mem-
bers after their election.

A major concern of any pension scheme is to generate
a satisfactory rate of return on its assets that would ensure

its sustainability. During the year, because of the adverse
balance of payments situation with India and the conse-
quent rupee shortage which was compounded by the tight
liquidity position of the financial sector, the Royal Mone-
tary Authority suspended the housing and consumer loans
and also increased the NPPF’s base rate to 13.19% p.a.
These developments had an adverse effect on the NPPF’s
investment performance during the year. Nevertheless,
under the guidance of the Board of Directors, NPPF was
able to adapt to the difficult circumstances and remain
competitive in its operations. As a result, notwithstand-
ing the unfavorable environment, the NPPF continued to
see steady growth and was able to declare a rate of return
of 6.6% during the year. The NPPF will continue to review
its strategy from time to time and adopt strategies to cope
with changing circumstances and needs.

During the year, Dasho Lam Dorji, Finance Secretary
who had served as the Chairman of Board of Directors
for the last 5 years was replaced by Aum Sangay Zam,
Secretary of Ministry of Education. The NPPF takes this
opportunity to acknowledge and place on record our sin-
cere gratitude to the outgoing Chairman for his leadership
and invaluable guidance that he provided to the National
Pension Board. Along with the new Chairperson, we also
extend a warm welcome Mr. Choiten Wangchuk, Direc-
tor General of the Department of Public Accounts to the
Board.

Under the direction of its Board, the NPPF’s efforts have
always been and will continue to ensure the sustainability
of the pension schemes and to provide as much value as
possible to its members. In this regard NPPF has achieved
many milestones and experienced significant growth in all
areas of its operations. The NPPF remains committed to
working consistently for the benefit of its members in the
years ahead.
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CHAPTER 1: FINANCIAL PERFORMANCE DURING THE YEAR

The 2012/13 fiscal year was a particularly challenging one
for Bhutan’s financial sector. Against a backdrop of a severe
and chronic deterioration in the balance of payments with
India, the monetary and fiscal authorities implemented a
number of direct policy measures aimed at reducing ag-
gregate demand by curbing loans and advances by the fi-
nancial institutions, and restricting non-essential imports.
At the same time, the NPPF’s own ability for further lend-
ing was constrained by the maximum exposure limits to
the ten largest borrowers prescribed under the RMA’s Pru-
dential Regulations. However, notwithstanding these con-
straints, the NPPF managed to achieve significant growth
in all areas of operations and activities, mainly on account
of strong performance of its equity investments and the
increasing trend in long-term deposit rates to as high as
8.5% p.a.

Financial Performance

Major Income components (Nu. millions)

Particulars/
v 2008-09 2009-10 2010-11 2011-12 2012-13
ear

1.1

Table 1.1

Income from
44298 510.93 606.36 831.20 991.04

Investment
Dividend

41.72 48.29 48.56 22.57 115.25
Income
Rental

24.93 26.53 30.59 31.75 34.20
Income

Table: 1.2 Financial Highlights (Nu. millions)

During the year, NPPF’s gross revenue increased to Nu.
1,142.64 million from Nu. 888.65 million at the end of the
previous year. This represents an increase of 28.58% against
the target of 18.58%. Income from investments which com-
prises of interest income from loans, bank deposits and
bonds, increased by 19.23%. Dividend income increased by
410.55% which was mainly due to the significant increase
in dividend yield from shares of the Bhutan National Bank.
However, rental income increased only marginally by
7.73% mainly from annual enhancement of rent.

As aresult of strong financial performance, the NPPF’s
distributable surplus (net of expenditures including pro-
visions) for the year increased to Nu. 906.99 million com-
pared to Nu.735.07 million in the previous year. This re-
flects a growth of 23.39% as against the target of 23.26%.
Translating the surplus into the rate of return, NPPF
achieved a return of 6.70% against the target rate of 6.50%
for the year. The summary of the NPPF’s financial high-
lights is shown in Table 1.2.

Particular/Year 2008-09 2009-10 2010-11 2011-12 2012-13

Fund Size 7,565.93 8,973.22 10,782.36 12,926.37 15,064.02
Revenue 512.98 587.73 689.64 888.65 1,142.64
Mgt. Expenditure 42.33 48.06 52.81 57.74 50.74
Operating Expenditure 58.12 64.94 94.59 150.52 240.48
% of Non Performing Loan 0.94% 0.25% 0.48% 0.44% 0.70%
Surplus 454.85 522.79 595.05 738.12 906.99
Rate of Return (Actual) 6.71% 6.66% 6.41% 6.57% 6.70%
Rate of Return (Declared ) 6.50% 6.25% 6.50% 6.50% 6.60%

13
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1.2 Fund Size

'The overall size of the Fund increased to Nu. 15,064.02
million compared to Nu.12,926.49 million last year, re-
flecting an increase of 16.54% as against the set target
of 16.72%. Over the past five years, the fund size grew at
an annual average of 18.37% exceeding the set targets, as
shown in figure 1.1.

Fig. 1.1 Fund size for last five years
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1.3 Expenditure

In spite of of the significant increase in its activities, NPPF
exercised judicious control over its expenses. Consequent-
ly, management expenses were contained at Nu. 50.74
million as compared to Nu. 60.79 million in the previous
year and the budget target of Nu. 56.19 million. The ratio
of management expense to gross revenue was 4.44% as
against 6.84% in 2011-12 as illustrated in figure 1.2.

There was however, a substantial increase in operating
expenses brought about mainly by statutory provisions
against loans. With the growth in the size of the total loan
portfolio, statutory provisions against loans grew from Nu.

74.15 million in 2011-12 to Nu 178.51 million during the
year. While the total loan portfolio recorded a growth of
4.67%, the ratio of Non- Performing Loans (NPL) was con-
tained at 0.70% as against 0.44% at the end of 2011-12.

Fig. 1.2 Management expense to revenue
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CHAPTER 2: PENSION & PROVIDENT FUND OPERATIONS

Ever since its introduction, pension benefits have played
a significant role in sustaining households and ensuring
the well-being of the elderly in the country. According to
the Bhutan Living Standards Survey 2012, pension income
represented 1.29% of the household income. Pension ben-
efits were first paid in July 2002 as a means of providing
basic income security after retirement.

NPPF manages the pension and provident fund
schemes of the civil service, public corporations and the
Armed Forces. The retirement schemes comprise of Pen-
sion (Tier 1); and the Provident Fund (Tier 2). Pension ben-
efits are paid monthly to the members whereas Provident
Fund is paid in a lump sum on retirement from service.
In the case of civil pension, benefits are paid at 40% of a
member’s last pay on exit from service after 56 years of age.
The Armed Forces members are paid at 45% of the last pay
(average of 12 months’ salary) on exit from service. The re-
tirement age of armed force personnel vary according to
their rank and the same is taken into account while calcu-
lating pension.

Fig.2.1  Number of members and retirees (as on June 30 of every year)

2.1 Members and Beneficiaries

As of June 30, 2013, the scheme covered 48,385 active
members from the civil service, public sector corpora-
tions and the armed forces personnel, representing about
6.58% of the entire population. During the year, 4,619 new
members joined the scheme while 2,009 members became
beneficiaries upon their retirement from service. A large
proportion of the new members were from the civil ser-
vice and public sector corporations. In February 2013, the
Bhutan Hydropower Services Ltd. a major public sector
corporation joined the scheme. In contrast, there was no
increase in the number of members of the armed forces
pension scheme.

With the increase in the number of pensioners the ra-
tio of pensioners to active members reached 7.92%. During
the year, 73 members of the civil pension scheme retired
from service to participate in the Parliamentary elections
of 2013.

4619
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2.2 Contribution Collections

During 2012-2013, total contributions to the pension and
provident funds amounted to Nu.1,755.90 million. Contri-
butions are deducted at source from the employee’s basic
salary with a matching contribution by the employer. All
contributions are required to be remitted directly by the
employer through a designated bank branch on or before
the tenth day of the following month. Late deposit of con-
tribution attracts a penalty of two percent of the contribu-
tion amount.

Table 2.1 Annual Contribution Collections

Contribution

Category

rate

Civil service 22% (employee
& Public 11% and 1,404.10 1,332.53
Corporations employer 11%)
24% (employee
Armed Forces 12% and 351.80 346.48
employer12%)
Total 1,755.90 1,679.02

Overall, contributions by members from the civil ser-
vice and public sector corporations accounted for 79.96%
and the contribution of the members from the armed forc-
es accounted for the balance 20.04%.

2.2.1 Civil Service & Public Corporations
2.2.1.1 Monthly Pension

During 2012-2013, total monthly pension payments to
1,785 pensioners amounted to Nu.101.51 million. Pay-
ments to retirees themselves accounted for 82.95% of total
payments with the remaining 17.01% of total payments
going to the surviving nominees, such as spouse, children,
and parents. Pension benefit is adjusted to the annual con-
sumer price index or 5% per annum whichever is lower.

Table2.2  Monthly Pension Payments

30.06.2013 30.06.2012

Amount
No. of No. of Amount
Category (Nu.
Pensioners o Pensioners | (Nu. million)
million)
Normal
Retirement 761 70.80 575 52.45
Pension
Early
Retirement 187 13.44 145 9.55
Pension
Member
Disability 6 0.29 6 0.28
Pension
Surviving
112 5.24 82 3.60
Spouse
Surviving
. 698 11.19 643 9.98
Child
Orphan 19 0.46 19 0.48
Dependent
2 0.09 2 0.09
Parent
Total 1,785 101.51 1,472 76.43

2.2.1.2 Provident Fund Benefit

The number of members who retired during 2012/13 in-
creased by 83.33% as compared to the previous year. Provi-
dent fund refunds amounted to Nu. 208.17 million while
lump sum refunds from pension accounts amounted to
Nu. 98.69 million.

During the year, provident fund refunds to 67 mem-
bers of parliament who resigned at the end of their terms
amounted to Nu. 45.18 million.

2.2.2 Armed Forces

2.2.2.1 Monthly Pension

In 2012-2013, the total of monthly pension payments
to 2,048 pensioners from the armed forces amounted to
Nu. 57.11 million. Of the total, payments to the retirees
accounted for 67.70% and payments to surviving family
members, which include spouse, children, orphans and
dependent parent accounted for 33.30%.
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Table 2.3 Monthly Pension Payments

Category

Normal Retirement Pension

Early Retirement Pension 378
Member Disability Pension -
Surviving Spouse 262
Surviving Child 400
Orphan 17
Dependent Parent 3
Total 2,048

2.2.2.2 Provident Fund

The number of retirees from the armed forces during the
year increased by 5.70% as compared to the previous year.
As a result of the increase in retirement age for person-
nel of the Royal Bhutan Police in terms of the provisions
of the RBP Act 2010, the number of retirees from the RBP
declined during the year.

In 2012-2013, the Fund paid out Nu. 68.32 million as
provident fund benefit and Nu. 3.82 million as a lump-sum
refund from pension account to members who contrib-
uted for less than 10 years.

2.3 Sustainability of the
Pension Scheme

During the year, in order to ascertain their sustainability
period, the NPPF re-examined the actuarial valuation of
both the civil and armed forces pension schemes. The val-
uation indicated that the sustainability of the civil pension
scheme to be around 30 years while that of the armed forc-
es around 28 years. Assuming that no changes are made to
the schemes, the liability of the civil scheme is estimated
at Nu. 30.64 billion and that of the armed forces is Nu. 4.68
billion. Since the pension benefits are guaranteed by the
Royal Government, the NPPF has reported these liabilities
to the Ministry of Finance.

In a major initiative during the year, the NPPF carried
out a review of the Armed Forces pension scheme and in-
troduced a number of necessary reforms aimed at ensur-
ing its sustainability for the next twenty-eight years. The
civil pension scheme had also been reviewed and reforms
initiated in 2010. The NPPF’s policy is to review the pen-
sion schemes at least once in 3 years. However, if there are
major changes in parameters such as a pay increase, de-
mography of the members and economic conditions, then

30.06.2013

988

30.06.2012

Amount . Amount
» No. of Pensioners "
(Nu. million) (Nu. million)
845

41.97 35.19
8.04 337 6.53
4.95 232 4.55
1.94 386 1.90
0.14 11 0.08
0.07 2 0.03
57.11 1,813 48.28

actuarial valuation is initiated to examine the sustainabil-
ity of the scheme and to make necessary changes in the

policy.

Initiative on the Service
Delivery

Despite the increasing number of members from year to
year, the NPPF remains committed to its goal of improv-
ing and providing better service delivery to its members.
A significant step in this regard was the introduction of
a number of facilities through online web-based applica-

2.4

tions. This will enable members to access a wide range of
NPPF’s services including online transactions.

To meet the expectations of the growing number of
pensioners, the pension delivery system is being constant-
ly reviewed by the NPPF. While monthly pension benefits
are delivered through the banks and the Bhutan Postal
Corporation, the NPPF constantly monitors the delivery
channels in order to ensure that they make timely pay-
ments to our pensioners and beneficiaries. Furthermore,
in the past it was necessary for members to personally vis-
it NPPF's office to collect bank cheques for their provident
fund benefits. However, for the convenience of its mem-
bers, the NPPF has now introduced a system of directly
depositing the provident fund benefits to the respective
member’s bank savings account so that they do not have
to personally visit NPPF.

The NPPF’s online application system enables mem-
bers to easily access their personal account which in-
cludes information such as their benefit entitlement,
claim processing status, and statement of contributions.
In addition, Pension Service Portal under the G2C Pro-
ject has been introduced to deliver services through the

17
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Gewog Community Centers which are managed by the
Bhutan Postal Corporation. As a part of its ongoing efforts
towards facilitating the improvement of service delivery,
NPPF participated actively in the training program of
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Community Center Operators and Trainers of Community
Centers jointly conducted by the G2C Project and the Bhu-
tan Postal Corporation.




CHAPTER 3: CREDIT & INVESTMENT DEPARTMENT

3.1 Investment Department

The main objective of the NPPF’s investment strategy is to
generate a real rate of return on its investments over the
long run so as to not only ensure but also enhance the sus-
tainability of the pension schemes. Accordingly, the annu-
al minimum target rate of return has been set at Consumer
Price Index (CPI) +2%. While seeking to achieve the target
rate of return, NPPF ensures that risks do not outweigh
any potential returns on investments. Since the NPPF’s in-
vestment funds represent the savings of its members for
their old age, it takes care to ensure that investments are in
the most productive sectors of the economy that promote
the socio-economic development of the country.

Given the need for the NPPF to avoid exposing its in-
vestment funds to undue risks while trying to optimize
returns, the Royal Government has granted only a limited
investment mandate to NPPF. Accordingly, RMA has also
licensed the NPPF to engage only in limited credit activi-
ties as compared to the other financial institutions.

The NPPF is today the third largest institutional inves-
tor in Bhutan with a significant fund size which will con-
tinue to grow. NPPF’s fund size has been growing stead-
ily and as of June 2013, it had reached Nu. 15.06 billion as
compared to just Nu. 2.69 billion in 2002. However, pres-
ently in order to address the persistent deficit in the bal-
ance of payments with India, the RMA has adopted direct
monetary policy measures by restricting loans to certain
sectors such as housing and vehicles. The restriction on
housing loans has had a particularly negative impact on
the size of the NPPF’s loan portfolio.

Furthermore, the RMA implemented the Base Rate and
as a result the NPPF’s Base Rate was calculated to 13.19%
which is above that of other financial institutions, thereby
making it less competitive. At the same time, NPPF’s lend-
ing capacity has been restricted in view of it nearing the
statutory limit of the ten largest borrowers as per the RMA
Prudential Regulations. Despite all the challenges, NPPF
managed to optimize returns on its investments.

Despite the limited investment avenues and the un-
anticipated adverse financial situation in the country, the
NPPF has been continuously exploring investment av-
enues in order to generate optimum returns on the fund.
As manager of members’ savings, NPPF has always been
prudent not to take undue risks and has been functioning
under a limited investment mandate compared to other
financial institutions.

At present, reflecting the underdeveloped state of the
equity market in Bhutan, NPPF’s equity investments ac-
count for just 8 percent of its total assets with loans ac-
counting for 65%. There is, therefore clearly a need for the
NPPF to prioritize equity investments in the future. The
chart below shows the NPPF’s asset allocation as on June
30, 2013:

Fig.3.1  NPPF Assets Allocation as of June 30, 2013

Equities - 8%

Bonds - 8%

Real Estate - 2%

Deposits - 17%

Loans - 65%

3.1.1 Investment in shares and loans

NPPF’s investments in shares increased by 25.65% during
the year. NPPF seized the opportunity to participate in the
rights issues of Druk Punjab National Bank (DPNB) and
Bhutan Insurance and at the same time it continued to
make investment in the equity of Dagachhu Hydro Pow-
er Corporation. NPPF now holds 3.13 % of DPNB’s total
shares and 5% of Bhutan Insurance.
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Fig.3.2 NPPF Investments in Shares of Companies
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During the year, NPPF provided financing for infra-
structure development projects as well as for investments
in productive sectors such as the manufacturing and the
service sector industries. Among its many investments,
the NPPF made significant investments in two major pro-
jects, namely the Dagachhu Hydro-Power Corporation
and the Dungsum Cement Corporation

3.1.1.1 Dagachhu Hydro Power Corporation

The 126MW (initial capacity of 114MW) Dagachhu Hydro
Power Corporation was incorporated in 2008. The project
which is being financed with a debt equity ratio of 60:40
was initially expected to be commissioned in April 2013,
but this has now been rescheduled to April 2014. The
power generated by the project will be purchased by Tata
Power Trading Company as per the agreement signed be-
tween the DHPCL and TPTCL. The initial cost of the pro-
ject, which was estimated at Nu. 8.16 billion has now been
revised to Nu. 12.23 billion. NPPF holds 15% of the total
equity in the project amounting to Nu. 619.8 million, and

Fig.3.3  Status of Loan portfolio

1200.00

provided aloan of Nu. 600 million at an interest rate of 10%
p.a.

3.1.1.2 Dungsum Cement Corporation

Dungsum Cement Corporation is establishing integrated
green fields cement plant at Nganglam with an installed
annual capacity of one million tons of clinker and 1.36 mil-
lion tons of cement. The project been in operation since
2009 and has already started producing clinker since May
2013. The project was expected to commence cement pro-
duction in January 2012 but this has now been resched-
uled to September this year. The initial cost of the project
was estimated at Nu. 7.17 billion but was later revised to
Nu. 10.8 billion, reflecting a cost overrun of Nu. 3.63 billion.
The NPPF’s exposure in the project is Nu. 1.01 billion in the
form of a term loan at an interest rate of 10% p.a.

As shown in the chart below, loans to institutions and
projects constitute 26% of total investments against the
benchmark of 50%.
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RGOB Royal Government of Bhutan
DCCL - Dungsam Cement Corpn. Ltd DPL
RICB  Royal Insurance Corpn. Ltd

BDFC Bhutan Development Finance Corporation
BFAL  Bhutan Ferro Alloys Ltd

BPC  Bhutan Power Corporation

DFAL

DPL WCCL Tashi NRDCL DFAL Yangphel Druk
Infocomm Real  Deothjung
Estate Resort

DHPCL Dagachu Hydro Power Corpn. Ltd

Druk Ploymers Ltd

WCCL Wood Craft Center Ltd

NRDCL Natural Resources Development Corpn. Ltd
Druk Ferro Alloys Ltd
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Fig.3.4  ReturnVs. Inflation (2001-2013)
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Despite being faced with several challenges in the
last 13 years, while the rate of inflation averaged at about
6.03% p.a. the NPPF has been able to generate an average
annual rate of return of 6.29% on its funds. The following
chart shows the comparison of the rate of return on funds
and the inflation rate since inception of the NPPF:

3.2 Credit Operations

As per its mandate, the NPPF’s has only limited scope in its
credit activities. Its loan products are specifically tailored
to cater to the needs of its members and are not open to
the general public. Accordingly, the interest rates are kept
at reasonable levels to make the loans affordable to the
members. Currently, the NPPF provides Housing loans,
Education loans and Student loans to its members. These
loan products have been well received and are viewed pos-

Fig.3.5  Growth in Loan Portfolio (2004-2013)

itively by members because of their beneficial impact on
them and their families.

3.2.1 Member Housing Loan

The moratorium on housing loans and the revision of the
base rate by the RMA adversely affected the performance
of the NPPF in 2012/13. The NPPF’s base rate was in-
creased twice- to 13% p.a. in September 2012, and again to
13.19% in June 2013. However, despite the increase in the
base rate, the RMA permitted the NPPF to continue pro-
viding loans to members for purchasing apartments and
buildings at an interest rate of 10% p.a.

As of June 30, 2013, the housing loans constituted 20%
of the total investment portfolio against the benchmark of
25% of total assets. As at the end 0of 2012/13, the loan port-
folio amounted to Nu. 3,023.61 million, reflecting a growth
of 39.6% and covering 637 active clients including eight
new clients.
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With a view to promote home ownership by its mem-
bers, the NPPF provided financing to Yangphel Real Estate
for the construction of 136 apartments at Chamjeykha in
Kabesa, Thimphu. It is expected that the project will ben-
efit NPPF members by enabling them to acquire apart-
ments. Towards this purposed goal the NPPF is sanction-
ing loans up to 75% of the cost of the flat(s) at an interest
rate of 10% p.a. The construction of the apartments is ex-
pected to be completed by November 2013. As at the end
of June 2013, NPPF has sanctioned Nu.15.52 million to nine
members for the purchase of the apartment flats under
the Home Ownership scheme.

3.2.2 Member’s Education Loan

During the year, the member’s education loan portfolio
increased by 35% from Nu. 1,878.61 million to Nu.2,545.54
million, covering 9,608 active clients. The number of cli-
ents increased by 854.

The education loan portfolio constitutes 17% of invest-
ment against the 20% benchmark. With an annual inter-
est rate of 9%, this loan scheme has been popular among
members. However, since the portfolio was close to the
maximum exposure limit permitted under the overall
policy, and also because of liquidity constraints, the NPPF
had to reduce the maximum loan amount to Nu.200,000
per client with effect from December 6,2011. In view of the
improved liquidity position and given the popularity of the
product, the NPPF made amendments to the loan prod-
uct on May 14, 2013. The limit of the loan was revised to

Fig.3.6  Non Performing Loan (%)

one and a half times the member’s accumulated provident
fund balance, subject to a maximum ceiling of Nu.500, 000.
Following the amendment, there has been a significant
growth in its loan portfolio enhancing the investment of
its funds.

3.2.3 Student Loan

The Student Loan Scheme was introduced to benefit those
eligible students who are in need of financial support to
pursue further studies. The interest rate has been kept at
8% p.a. until the completion of their studies and 9% p.a.
thereafter with the option to liquidate the loan within one
year after the completion of his/her studies, or within six
months after employment, whichever comes earlier. This
product has also been received very positively by mem-
bers and as of June 30, 2013, the loan portfolio amounted
to Nu.59.48 million as compared to Nu. 19.73 million at the
end of the previous period. Currently there a total of 189
clients under this loan scheme.

3.2.4 Risk Management policy

The NPPF makes every effort to minimize the risk of de-
fault through stringent appraisal procedures and monitor-
ing system. Consequently, despite the increasing number
of clients, due to the NPPF’s strict adherence to proper risk
control strategies combined with regular recovery efforts,
the NPL ratio has remained at 0.70%, which is only slightly
above the target limit of 0.50%.
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CHAPTER 4: REAL ESTATE MANAGEMENT

NPPF accords high priority to its real estate business as it
provides an important avenue for investments. Real estate
is seen as one of the asset classes that can provide long-
term protection against inflation. It also offers an avenue
to achieve portfolio diversification and spread risk across
the portfolio. NPPF, therefore, continues to make substan-
tial investment in real estate.

Among the many initiatives taken by the NPPF during
the year, the NPPF Housing Management Rules and Regu-
lations were revised to make it consistent with the Ten-
ancy Act. The revised rules and regulations has made the
management of real estate properties more effective and
transparent. The NPPF also developed parks in its housing
colonies in Thimphu and Phuntsholing in order to provide
the children engaged place to play during weekends and
school breaks.

NPPF continues to accord priority to the Home Own-
ership Program. As a pilot project, it has been decided to
take up the construction of one building in Thimphu as a
departmental work under its direct supervision. The aim
of this initiative is to explore the feasibility of reducing the
cost of construction, thereby making housing units afford-
able for members. The NPPF will launch the homeowner-
ship project if the pilot project proves to be successful. The
drawings and designs of the building have already been

approved by the Thimphu Thromde and it is proposed to
start the construction in the next financial year.

The construction of an office building at Chubachu,
three residential buildings with 20 units each in the NPPF
colony in Thimphu and three residential buildings for
the Health Ministry in Phuntsholing are currently under
progress. The two projects in Thimphu are expected to be
completed by December 2013. Under a special arrange-
ment, the NPPF is collaborating with the Ministry of
Health to construct residential buildings for the doctors
and employees of the Phuentsholing General Hospital. The
project has already started and it has achieved 16% pro-
gress against the work schedule as of June 2013.

Among the housing projects in the pipeline, NPPF will
take up an ambitious housing project in Phuentsholing
estimated at Nu. 228 million. The project which compris-
es of a residential-cum-shopping complex will entail the
construction of six separate buildings behind the Norgay
cinema hall. It is expected to benefit 160 members upon
completion. The consultancy work for the buildings has
been completed and the project is expected to commence
around December 2013 after the drawings and designs are
approved by the Thromde. As soon as approval is received,
tendering and construction processes will be taken up by
the NPPF.

Proposed residential-cum-shopping complex behind Norgay Cinema, Phuntsholing
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Financial Review

4.1

As of 30 June 2013, the value of the housing assets at book
value was worth Nu. 394.43 million as against Nu.347.18
million at the end of the previous year. This represents
2.62% of the total Fund. Rental income from the NPPF’s
real estate operations during the year amounted to Nu.
34.20 million.

Gross income from the real estate operations during
the year increased to Nu. 34.20 million as compared to Nu.
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31.75 million in the previous year. However, the gross rate
of return on investment decreased to 8.67% from 9.15%
due to the increase in the asset base. The net return after
depreciation, management expenses and maintenance
increased to 2.83% from 2.74% in the previous year. This
increase can be attributed mainly to the upward revision
of rents by 10% from January 2013 as per the Tenancy Act.




CHAPTER 5: ONE STOP SOLUTION

NPPF’s goal is to build long-term relationships with its
customers by constantly making efforts to improve its
services. For the convenience of our clients, a’one-stop-
solution” (OSS) was established near the head office to
provide a wide range of services in one place. The OSS is
also responsible for managing the Hotline, and SMS and
Email services. As far as possible, all enquiries regarding
loans and pensions are handled through the OSS. The OSS
gathers feedback and suggestions from the customers and
reviews them so that NPPF can continuously improve its
service. It also caters to customer’s grievances and assists
clients in every possible way.

5.1 Customer complaints &

feedbacks

NPPF always reviews and responds to customer com-
plaints by taking them as positive feedbacks so that it can
improveits service delivery. It ensures that every complaint

=l

is addressed promptly. NPPF sets standards to respond to
all forms of customer complaints, including phone calls,
letters, hot line, e-mails, fax, text messages etc. NPPF has
also come up with Service Delivery Standards which has
greatly helped in improving its service delivery.

This year, the NPPF took the initiative to carry out cus-
tomer satisfaction survey with the objective to find out the
quality of services it offers and receive feedbacks on im-
provements required in the pension fund. Once the report
is compiled, the NPPF will revisit its strategies and work
on the areas that need improvement in the organization.
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CHAPTER 6: INFORMATION AND COMMUNICATION TECHNOLOGY

Recognizing the importance of ICT, the NPPF has pur-
sued various initiatives and projects that help to improve
the functioning of the organization and its service deliv-
ery systems. Our ICT initiatives are parallel to the Royal
Government’s ICT Master Plan so that we can derive the
benefit of its ICT infrastructures such as the national fiber
optic connectivity network and the G2C services.

During the year, NPPF in partnership with the Bank of
Bhutan and Bhutan National Bank customized internet

banking facilities for collection of loan repayments and
monthly rental collection. A Memorandum of Understand-
ing was signed between the organizations and test cases
were conducted. A few members have already availed of
the facilities and have started depositing their rental pay-

Thimphu Bhutan.

ments through the internet banking facility. The NPPF will
continue its efforts to create awareness among our ten-
ants and members about the availability and convenience
of this facility so that more of them will opt for this system.

With the linking of NPPF to the Thimphu Wide Area
Networks (TWAN), daily data backup is being maintained
at a secure location in the Thimphu Tech Park. The NPPF
is also considering a reliable and economically-viable data
center (DC) and disaster recovery (DR) in the Government
Data Center (GDC), which is scheduled to be established
within a year. One officer has been attached with the De-
partment of Information Technology and Telecom (DITT)
as a core team member to study the feasibility of establish-
ing DC and DR within the country.

Application
Online Personal Details Benefit Claims Contributicn Loans Housing User Administraticn Legout
Wiew Individual contribution details
Welcome KUENZANG NORBU
NPPFNo: 17919 Upto Financial Year: 2013-2014
Bank Branches
Members: 54917 Employer: 54917

Import PF Contribution

fember Integest: 21960

from Agency

Agency Centribution
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Phuentsholing

21960
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Employer Interest :
Total :

PF Staterment
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Thimphu Bhutan.

Application

Online Personal Details Benefit Claims Centribution Leans Housing User Administration Legout
View Individual contribution details
Welcome KUENZANG NORBU
NPPF Ho: 17919 Upto Financial Year: 2013-2014
Bank Branches
r—r. Members: 54917 Employer: 54917
Irmport PF Contribution
Member Interest: 21950 Employer Interest: 21960
from Agency
Total: 153754
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National Pension & Provident Fund
Thimphu:Bhutan

HOME  ABOUT NPPF  DEPARTMENT  EMPLOYERS  MEMBERS  PENSIONERS LOANS  LOGIN

RATE OF RETURN CREDITED TO INDIVIDUAL’S

PROVIDENT FUND ACCOUNT

From the Chief Executive Officer’'s Desk

The Mational Pension and Provident Fund has the pleasure of bringing out our first newsletter to keep our
members informed of the policies and activities being pursued and implemented at National Pension and
Provident Fund.

National Pension and Provident Fund is a social security organization which provides income security after
retirement from service. Surviving family is also taken care through arrangement being made by our
organization. Over a decade of operations, NPPF has made significant contribution to the nation by providing
pension benefits and making people to save for retirement. Accordingly, members are able to retain their

6.6% p.a

Downloads

Publication

FAQs

[CRECHRCREC)

Feedback

NOTIFICATION

Resisdential Quater in NPPF housing
Colony

August 30, 2013

ANNOUNCEMENT (Resisdential Quaterin

Member Housing Loan @ 10 % p.a

Student Loan
8% p.a during grace period
9% p.a after grace period

Purchase of Flats @ 10% p.a




CHAPTER 7: HUMAN RESOURCE MANAGEMENT

The NPPF’s guiding principle for human resource man-
agement is the promotion of a culture of ‘Professional-
ism and Meritocracy’. As such, constant efforts are made
to enhance organizational effectiveness and efficiency by
providing a conducive and enabling work environment.
Accordingly, recognition to high performers and provid-
ing opportunities for education and training programs are
part of the strategy.

7.1 Recruitment

With the increase in the overall workload of the employees
and the on-going effort to improve service delivery, a total
of eight new employees were recruited during the year to
cope with increase in the level of its operations. Howev-
er, NPPF strongly believes in multi-tasking employees to
maintain a small and compact human resource strength.

7.2 Capacity Building

As part of its regular program to enhance the professional
development of its employees, a total of 51 employees were
given trainings in various fields. One slot for long-term
studies, 21 slots for short-term ex-country trainings, and
29 slots for short-term in-country training programs have
been planned during the next financial year.

7.3 Performance Management
System (PMS)

The NPPF’s Performance Management System was further
strengthened with the adoption of the Balanced Score
Card (BSC) system by means of which the organizational
performance indicators (Compacts) are aligned with that
of individual performance targets. In order to further
strengthen the system, it will be gradually automated so

that relevant information becomes readily available for
easy monitoring and evaluation.

Participants for the workshop on “Performance Management Systems” held in Thimphu
(Oct. 21 -Oct 22, 2012)






CHAPTER 8: FUTURE PLANS

The National Pension and Provident Fund remains com-
mitted to work for the benefit of its members by continu-
ing to grow and enhance its net worth in the years ahead.
However, we expect that there will be major challenges
because of the changing times and circumstances and
therefore, has adopted strategies and initiatives to address
these concerns. These initiatives are expected to take
NPPF to greater heights in meeting the expectations of the
members.

We will continue to work towards ensuring the sustain-
ability of the pension plan by pursuing investment strate-
gies aimed towards enhancing performance and generat-
ing a sustainable rate of return. Meanwhile with the help of
the World Bank, we are also working towards developing
a dynamic actuarial model to enable us to carry out ac-
tuarial valuations based on generally accepted principles
for both the civil and the armed forces pension schemes
under various scenarios.

As along term investor, NPPF will only take up invest-
ments that are secure and have the potential to generate
consistent returns over the long term that would help
match the pension fund’s long-term liability. In order to
achieve a proper asset allocation mix, the Fund is prioritiz-
ing investments in equity holdings, land and hydropower
projects which would generate high returns over a long
period of time. As the financial market is currently fac-
ing difficulties, it will review its loan products from time
to time and take initiatives to respond proactively to stay
competitive.

As a part of its constant efforts to improve its service
delivery system, the NPPF initiated the integration of its
system with that of other agencies, employers and the

banks to form a single service delivery network, aggres-
sively pursue and promote awareness to help members
better understand the pension system, carry out programs
so that members increasingly use the Online Services to
view and update information as well as print personalized
Annual Statement. NPPF will continue to strengthen the
central record keeping system and at the same time ensure
that the information is secured and protected at all times.

In its efforts to promote home ownership by its mem-
bers, NPPF will concentrate primarily on its pilot depart-
mental construction project to review viability in reducing
the cost of construction. If it proves to be successful, the
project will be repeated in other Dzongkhags for the bene-
fit of the members. NPPF also plans to build more residen-
tial units to benefit those members that need housing fa-
cilities, especially in Samdrup Jongkhar and Phuntsholing,
In addition to the construction of residential buildings in
Phuntsholing, the NPPF will also be taking up the con-
struction of one class II Type building in its housing colony
at Samdrup Jongkhar. Furthermore, given the increasing
the number of working mothers, there is a growing need
for day care centers. The NPPF will therefore, initiate and
facilitate the establishment of a day care center in its hous-
ing colony in Thimphu for the benefit of the working moth-
ers residing in the colony.

We would like to put on record our gratitude to the
Royal Government, the Royal Monetary Authority and the
Royal Audit Authority for their guidance and supporting
the initiatives of NPPF. We also extend our sincere thanks
to all the members and their employers for their unwaver-
ing confidence and continued patronage.
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Chartered Accountants Shakespeare Cournt

214, Shakespeare Sarani, Flat 8C, 8th Floor, Kolkata-700 017

Our Befarence.....eemene e Date......ccvouerernermnersssssss

The Board of Directors,
MNATIOMAL PENSION & PROVIDENT FUND,
THIMPHU, BHUTAN

We have audited the accompanying Balance Sheet of NATIONAL PENSION & PROVIDENT FUND,
(THE FUND) as at 30" June 2013 and the Revenue Account and Cash Flow Statement of The
Fund for the year ended on that date annexed thereto, which we have signed under reference
to this report.

Management's Responsibility

The Management is responsible for preparation and fair presentation of the financial
statements in accordance with the Generally Accepted Accounting Principles. The responsibility
includes maintaining internal control relevant to the preparation and fair presentation of the
financial statements that are free from material misstatements and reasonable in the
circumstances,

Our Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
have conducted the audit in accordance with generally accepted auditing principles. Those
standards require compliance with ethical standards and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material
misstatement.

Scope of Audit

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on auditor's
judgement, including the risk of material misstatement of the financial statements, whether due
to fraud or error. In making those risk assessments, the auditor considers the internal control
relevant to the entity’s preparation and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on effectiveness of the entity's internal control. An audit also includes
evaluating the appropriateness of the accounting policies used as well as evaluating the overall
financial statement presentation. We believe that the audit obtained by it is sufficient and
appropriate to provide a reasonable basis for our opinion,

Opinion
In our opinion and to the best of our information and according to the explanations given to us,
the said accounts together with the Significant Accounting Policies and Notes on Accounts gives

Mumbai Office : 403 Yashodham, A17, Sanjit, Guregaon East, Mumbai-400 063 # Phone 095111 61158



the information required by National Pension and Provident Fund Rules and Regulations of the
Kingdom of Bhutan 2002, In the manner so required and give a true and fair view:
a) Inthe case of Balance Sheet, of the state of affairs of the Fund as at 30" June 2013;
b) In the case of the Revenue Account, of the surplus for the year ended on that date;
and
¢} Inthe case of the Cash Flow Statement, of the Cash Flows for the year ended on
that date.

Other Legal Regulatory Requirements

As directed by the Royal Audit Authority, a statement on Minimum Audit Examination and
Reparting Requirements as stipulated in Part Il of Schedule XIV of the Companies Act of the
Kingdom of Bhutan, 2000 to the extent applicable, is enclosed.

Place : Kolkata
Dated : 01/10/2013

er)
(Membership No.051205)
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MATIONAL PENSION & PROVIDENT FUND
THIMPHU : BHUTAN

BALANCE SHEET AS AT 30TH JUNE, 2013

| “ﬂ""“ AS AT 30.06.2013 | AS AT 30.06.2012
|Non-Current Liabililies
|Mumba's & Employer's Contribution to PF - Civil 1 2,443 183,930 2,134 961 535
Memiber's & Employer's Contribution fo PF - Armed Forces 1A 046,871,711 B53,527.736
|interest Credited to PF Account - Civil ] 1,106,068 457 50,380 420
{interest Credited lo PF Account - Amed Forces A 405 285674 436,694,775
Pension F und - Civil 2 7.356.610,470 6.150.082.004
Pertsion Fund - Armed Forces T 7 384 549,014 2 081 587 887
Reserves 4 133,953,943 124,713,585
tggd Fung 5 2.323,778 BT4TH
Gratuity Liability 12414 438 11,273,085
Current Liabilities
Cther Liabilibes [ 37431854 38,017,790
General Provision an Standard Assels 127 962 479 130643611
Inberzst in Suspense 15,356 442 291465 |
15.064,016,260 12,926 490,796
ASSETS
Non-Current Assets
Fiued Assats:

Gross Block 425 300671 377 072,262
|Less: Accumulated Depreciation T 117,795,481 107,146,653
{Net Block T 307 504,180 769,925,569
[Capital Work in Progress 8 208,288,453 114.087.327
|Deferred Revenis Expanditure 3,361,284 5,615,107
[Investments in Equity Shares/ Bands ] 2.512,905,107 2,257,321,489
Othar Investments 10 5,018,681,9% 0,168,934 907
Graluiy Investment 11,889,867 8,287 663
Current Assets
[Advance and Other Deposils 11 115,105,128 82,632,564
Diner Recewables 10 1,128,657,165 436.716.554 |
Cash and Cash Equivalents 12 1,757 443,050 581,919,137

15,064,016,260 12,926,480,796
Signilicant Accounting Policies 20
[Mates forming part of Accounts ¥y

The schadules as mentinned abave fam an integral pan of
fhe Balznce Sheet

This 5 the Balance Sheet refered to n our report of even date.

Ray
c ants

TAROY)

Membership Mo, 051205
Koikaa Dates |/ 10 /1D

L S—

DIRECTOR

CHIEF EXECUTIVE OFFICER
“Jational Pension & Provident Fund

Thimphu : Bhuran



NATIONAL PENSION & PROVIDENT FUND
THIMPHU : BHUTAN

REVENUE ACCOUNT FOR THE YEAR ENDED 30TH JUNE, 2013

REVENUE
SCHEDULE | FOR THE YEAR ENDED | FOR THE YEAR ENDED
NO. 30.06.2013 30.06.2012
Income from Investment E} 991,041,149 831,201,773
|Rental Income 14 34,204 237 31,750 441
Divigend 5 115,253,933 22,574,300
Other Revenue 16 2,141,937 3,118,508
1,142,641,256 888,645,123
EXPENSES
Provdent Fund Management Expenses 18819 19410222 71,058,085
Pension Management Expenses 18818 34,555,357 38,829,536
Inieres| Expanse B 5,065,214
Depreciation T 13,913 103 13,571,305
Provision foe Standard Assels {2.681,132) 62 587,610
Provision fon Sub Standard Assels™ 178,506,739 11.561,218
otal Expenses 243,704,289 153,572,978
Surplus §06,936.967 736,072,145
[Prior Period Income 17 4832413 .
503,769,380 735,072,145
212471623 178,270,574
87.28945 75,817 415
La... o 449,550 623 363,066,388
[Retuin on Pension Fund (Armed Forces) 144,954 847 118,895,685
Transtarred o General Reserve 9,484 836 8,132,083
803, T35,072,145
Significant Accounting Policies 20
[Motes forming part of Accounts 21

* Mote: The provision for sub standard assels includes Nu. 8.50 million provision for diminution of share value.

The schedules as mentioned above form an integral part of

) No. 051205

Kolkata Dated L/ 19/

CHIEF EXECUTIVE OFFICER
National MPension & Providenr Fund

meho - Bhutan
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__THIMPHU, BHUTAN

STATEMENT OF CASH FLGWFDRTHETEAR ENDED 30TH JUNE 2013

Year anded Year ended
30th June 2013 30th June 2012
Flow from Operating Activities
Receipts from: =
[Interest B47 346085 683,754 885
[Rents 30,090,137 32,047 045
| Dividends 115,200,833 22,574,300
[Other Income 4,132 592 3,116,508
[
[Payments for:
Management Expenses 50,970,753 56,085,142
Security Deposit Irom Supplers 31,597 {84,205)
Security Deposi from Tenants 18.481) {9.930)
|LandfHome Ownership Schame 4,788,000 14 628,250
Met Receipts from Operating Activities 941,069,972 670,875,673
Cash Flow from Investing Activities
Receipts from:
of Pension Loans 34022 194,750
Payment for: =
Increase/{decrease) in Deposils 2?1},13!}120 {B86.091,126)
Increase{decrease] in Loans to enfities 10,047 074 994,595,373
Increasef{decrease in Shares and Bonds 264,390,923 636,637,630
[Increase/{decrease) in Member Housing Loan 308,852,754 460194077
Increase/{decrease) in Member Education Loan (140,812 433) 603,522 865
Increase/{decrease) in Vehicle Loan (801.853) 1794724
Increasel/{decrease) in Staff Housing Loan (217 387) 6.978.870
decrease) in Studen! Loan 17 618,752 18,167 287
Increasel|decrease) in Purchase of Fixed Assels | Including Work in
L 171,349,291 83,898,438
Hu cash flow from Investing Activities (990,423,743)]  (2.120,503.477)
L_II Flow from Financing Activilies (Member Transactions)
Receipts from:
Contributions 1o the NPPEP - PF 445437 B76 415,147,138
~Pension 658,708,126 920,895 453
Contribubions to the AFPPFS - PF 233,393,612 130,126,804
— _- Pension 219,194 448 216,278,957
of Refunds and Pensions:
NPPFP -PF 202,165,538 115,656,168
- Pension 200,195,327 148 467 967
AFPPFS - PF 168,754,184 37 554,734
- Pension 60,741,124 55,264 413
Net Cash Flow from Activities 1,224,877,684 | 1,325,505,047
Net movement in Cash and Cash Equivalents 1,175,523.913 {124,122, 757)
Cash and Cash 561,919,137 706,041,894
Closing Cash and Cash Equivalents 1,757 443,050 581,919,137




RECONCILIATION BETWEEN OPERATING SURPLUS AND CASH FLOW FROM OPERATING ACTIVITIES

Year ended Year ended
30th June 2013 | 30th June 2012

Eﬁmﬁnas-mm 898,936,967 735,072,145
|Men Cash Charges
|Depraciation 13,913,103 13,571,305
|Amoriization of software 2626734 2,695,837
|Provision against Loan 175,825 607 74,149,644
Adjustment of Excess Depreciation (2,841,757) -
[Movement in Accruals

[Revenue Receivable {147 ,853,266) | (147,150,263)
Accounts Payable (1,146.887)| 4643675
Graluity Payable 1,141,413 2,427 375
Prior Period income 4,832,413

Loss on Assets Disposalsiderecognition 373,587

Landfhome Ownership Scheme (4,788,000) (14,628,250}
Security Deposit 50,078 94,225
Net receipts from Operating Activities 941,069,972 670,875,673
Mote:

The cash flow stalement has been prepared using the direct method

This is the Cash Flow Statement referred to in our repon of even date

Mo rra—

CHIEF EXECUTIVE OFFICER
National Pension & Provident Fund
Thimphu : Bhutan
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THIMPHU : BHUTAN

NATIONAL PENSION & PROVIDENT FUND

Schedule -1

SCHEDULE FORMING PART OF THE BALANCE SHEET AS AT 30TH JUNE 2013

MEMBERS’ & EMPLOYERS’ CONTRIBUTION TO PF - CIVIL

MEMBERS’ EMPLOYERS’ MEMBERS’ EMPLOYERS’
PARTICULARS CONTRIBUTION CONTRIBUTION CONTRIBUTION CONTRIBUTION
AS AT 30.06.2013 AS AT 30.06.2013 AS AT 30.06.2012 AS AT 30.06.2012
Nu. Nu. Nu. Nu.

Opening Balance

1,523,884,512

1,524,057,793

1,318,065,087

1,318,238,830

Add / (Less): Adjustments (514,584) (514,584) (44,343) (44,805)
Adjusted Opening Balance 1,523,369,928 1,523,543,209 1,318,020,744 1,318,194,025
Add: Contribution during the Year 221,901,993 221,902,072 205,863,768 205,863,768
Sub Total A 1,745,271,921 1,745,445,281 1,523,884,512 1,524,057,793
Less: Refunds as per last a/c 456,457,930 456,522,840 421,340,435 421,370,630
Refunds during the year 67,276,367 67,276,135 35,117,495 35,152,210
Sub Total B 523,734,297 523,798,975 456,457,930 456,522,840
Net Contribution A-B 1,221,537,624 1,221,646,306 1,067,426,582 1,067,534,953

Grand Total 2,443,183,930 2,134,961,535

Schedule- 1A
MEMBERS’ & EMPLOYERS’ CONTRIBUTION TO PF - ARMED FORCES
MEMBERS'’ EMPLOYERS’ MEMBERS'’ EMPLOYERS’
PARTICULARS CONTRIBUTION CONTRIBUTION CONTRIBUTION CONTRIBUTION
AS AT 30.06.2013 AS AT 30.06.2013 AS AT 30.06.2012 AS AT 30.06.2012
Nu. Nu. Nu. Nu.

Opening Balance 548,568,524 548,758,427 483,503,783 483,680,202
Add / (Less): Adjustments (50,431) - (37,755) (24,271)
Adjusted Opening Balance 548,518,093 548,758,427 483,466,028 483,655,931
Add: Contribution during the Year 66,523,890 66,524,410 65,102,496 65,102,496
Sub Total A 615,041,983 615,282,837 548,568,524 548,758,427
Less: Refunds as per last a/c 121,867,753 121,931,462 109,991,678 110,028,244
Refunds during the year 19,826,947 19,826,947 11,876,075 11,903,218
Sub Total B 141,694,700 141,758,409 121,867,753 121,931,462
Net Contribution A-B 473,347,283 473,524,428 426,700,771 426,826,965

Grand Total 946,871,711 853,527,736




THIMPHU : BHUTAN

NATIONAL PENSION & PROVIDENT FUND

Schedule-2

SCHEDULE FORMING PART OF THE BALANCE SHEET AS AT 30TH JUNE 2013

INTEREST ON MEMBERS'’ & EMPLOYERS' CONTRIBUTION TO PF - CIVIL

INTEREST ON INTEREST ON INTEREST ON INTEREST ON
PARTICULARS MEMBERS’ EMPLOYERS’ MEMBERS'’ EMPLOYERS’
CONTRIBUTION CONTRIBUTION CONTRIBUTION CONTRIBUTION
AS AT 30.06.2013 AS AT 30.06.2013 AS AT 30.06.2012 AS AT 30.06.2012
Nu. Nu. Nu. Nu.
Opening Balance 164,841,673 140,914,650 164,842,718 140,915,693
Add / (Less): Adjustments 410,218 410,232 (1,045) (1,043)
Adjusted Opening Balance 165,251,891 141,324,882 164,841,673 140,914,650
Add: Interest credit as per last a/c 596,396,291 594,844,744 507,261,903 505,708,558
Interest during the Year 106,233,531 106,238,092 89,134,388 89,136,186
Sub Total A 867,881,713 842,407,718 761,237,964 735,759,394
Less: Refunds of interest as per last a/c 281,008,435 255,599,503 258,277,714 232,943,740
Refunds of interest during the year 33,833,250 33,779,786 22,730,721 22,655,763
Sub Total B 314,841,685 289,379,289 281,008,435 255,599,503
Net Contribution A-B 553,040,028 553,028,429 480,229,529 480,159,891
Grand Total 1,106,068,457 960,389,420
INTEREST ON MEMBERS’ & EMPLOYERS’ CONTRIBUTION TO PF - ARMED FORCES Schedule -2A
INTEREST ON INTEREST ON INTEREST ON INTEREST ON
PARTICULARS CONTRIBUTION | CONTRIBUTION | CONTRIBUTION | CONTRIBUTION
AS AT 30.06.2013 AS AT 30.06.2013 AS AT 30.06.2012 AS AT 30.06.2012
Nu. Nu. Nu. Nu.

Opening Balance 53,839,409 52,703,617 53,848,527 52,710,661
Add/ Less: Adjustments (34,164) (9,118) (7,044)
Adjusted Opening Balance 53,805,245 52,703,617 53,839,409 52,703,617
Add: Interest credit as per last a/c 229,797,760 229,454,283 191,886,030 191,548,598
Interest during the Year 43,641,456 43,653,466 37,911,730 37,905,685
Sub Total A 327,244,461 325,811,366 283,637,169 282,157,900
Less: Refunds of interest as per last a/c 65,175,458 63,924,837 58,267,891 57,056,963
Refunds of interest during the year 14,424,841 14,241,017 6,907,567 6,867,874
Sub Total B 79,600,299 78,165,854 65,175,458 63,924,837
Net Contribution A-B 247,644,162 247,645,513 218,461,711 218,233,064

Grand Total 495,289,674 436,694,775
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NATIONAL PENSION & PROVIDENT FUND

THIMPHU : BHUTAN

Schedule -3

SCHEDULE FORMING PART OF THE BALANCE SHEET AS AT 30TH JUNE 2013

PENSION FUND - CIVIL

AS AT 30.06.2013 AS AT 30.06.2012
PARTICULARS Nu Nu
Opening Balance 6,608,379,559 5,333,527,719
Add: Transfer / Adjustments (1,142,740) 90,706
Adjusted Opening Balance 6,607,236,820 5,333,618,425
Add: Contribution received during the year 960,297,909 920,804,746
Interest during the year 449,558,623 353,956,388
Sub Total A 8,017,093,352 6,608,379,559
Less: Pension payment as per last account 249,195,385 172,768,234
Pension payment during the Year 101,505,601 76,427,151
Total Pension Payment 350,700,986 249,195,385
Less: Refund from Pension Fund as per last account 209,092,170 137,051,354
Refund from Pension fund during the year 98,689,726 72,040,816
Total Pension Refund 307,781,896 209,092,170
Sub Total B 658,482,882 458,287,555
Grand Total A-B 7,358,610,470 6,150,092,004
PENSION FUND - ARMED FORCES Schedule - 3A
AS AT 30.06.2013 AS AT 30.06.2012
PARTICULARS
Nu Nu
Opening Balance 2,513,958,964 2,178,784,322
Add: Transfer / Adjustments - -
Adjusted Opening Balance 2,513,958,964 2,178,784,322
Add: Contribution received during the year 218,747,404 216,278,957
Interest during the year 144,954,847 118,895,685

Sub Total A

2,877,661,215

2,513,958,964

Less: Pension payment as per last account 224,549,822 176,270,190
Pension payment during the Year 56,919,208 48,279,632
Total Pension Payment 281,469,030 224,549,822

Less: Refund from Pension Fund as per last account 207,821,256 200,836,475
Refund from Pension fund during the year 3,821,916 6,984,781
Total Pension Refund 211,643,172 207,821,256

Sub Total B 493,112,201 432,371,077

Grand Total A-B 2,384,549,014 2,081,587,887




NATIONAL PENSION & PROVIDENT FUND

THIMPHU : BHUTAN

Schedule -4

SCHEDULE FORMING PART OF THE BALANCE SHEET AS AT 30TH JUNE 2013

RESERVES
PARTICULARS AS AT 30.06.2013 AS AT 30.06.2012
Nu. Nu
l. General Reserves
Opening Balance 67,674,020 59,541,937
Add: Transferred from/(To) Revenue Account 9,484,836 8,132,083
Sub Total 77,158,856 67,674,020
Sub Total 77,158,856 67,674,020
Il. Unclaimed Contribution/Refund B _
Opening Balance 48,407,033 48,407,033
Add: Transferred during the year 137,191
Sub Total 48,544,224 48,407,033
lll. Lapsed Fund , -
Opening Balance 7,014,368 7,014,368
Add: Transferred during the year - -
Sub Total 7,014,368 7,014,368
IV. Other Unclaimed Monies
Opening Balance 1,618,164 -
Add: Transferred during the year 52,603 1,618,164
Less: Payment during the year 434,273 -
Sub Total 1,236,494 1,618,164
TOTAL RESERVES (I+11+11+1V) 133,953,943 124,713,585
LAPSED FUND Schedule - 5
PARTICULARS AS AT 30.06.2013 AS AT 30.06.2012
Nu. Nu
L. CIVIL
Opening Balance 442,009 -
Add: Transferred during the Year 1,171,139 442,009
Sub Total 1,613,148 442,009
Less: Transferred to Reserve - -
Total 1,613,148 442,009
Il. ARMED FORCE - _
Opening Balance 232,705
Add: Transferred during the Year 477,925 232,705
Sub Total 710,630 232,705
Less: Transferred to Reserve - -
Total 710,630 232,705
Grand Total (I+11) 2,323,778 674,714

Lapsed Fund consist of employer’s contribution of the members who have gone out of the scheme before contributing for twelve months

or is terminated from service

11
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NATIONAL PENSION & PROVIDENT FUND

THIMPHU : BHUTAN

Schedule-6

SCHEDULE FORMING PART OF THE BALANCE SHEET AS AT 30TH JUNE 2013

OTHER LIABILITIES

PARTICULARS AS AT 30.06.2013 AS AT 30.06.2012
Nu. Nu

Stale Cheques 971,081 702,800
Interest Received in Advance 201,304 225,451
Unidentified deposit 6,314,047 6,493,767
Earnest Money 168,565 99,364
Security Deposit (Contractor) 6,196,091 10,896,786
Performance Guarantee 292,238 329,842
Security Deposit (Rent) 910,771 915,575
Excess Member Contribution 4,914,592 4,476,848
Outstanding liabilities for Expenses 12,309,741 10,710,231
Security Deposit - Power / Tenant 361,347 363,062
TDS payable 217,584 -
Housing / Education Loan closed A/c - Credit Balance 4,574,503 3,804,065

Total 37,431,864 39,017,790
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NATIONAL PENSION & PROVIDENT FUND Schedule - 8
THIMPHU : BHUTAN
SCHEDULE FORMING PART OF THE BALANCE SHEET AS AT 30TH JUNE 2013
CAPITALWORK IN PROGRESS
PARTICULARS AS AT 30.06.2013 AS AT 30.06.2012
Nu. Nu
IT Development 1,236,420 1,409,980
Real Estate Development 207,062,043 112,677,347
Total 208,298,463 114,087,327
DETAILS OF INVESTMENTS IN EQUITY SHARES / BONDS Schedule-9
PARTICULARS AS AT 30.06.2013 AS AT 30.06.2012
Nu. Nu
QUOTED (AT COST)
Penden Cement Authority Limited
EJCSeA?\f:dEic:\u;gloif_\g;s of Nu. 100/- each fully paid up including 71818 nos. of bonus shares 14,450,563 14,450,563
(Market value Nu.140,044,450 )
State Trading Corporation Limited
?:;g,ig?:?éig?:s of Nu. 100/- each fully paid up bonus shares including 22,050 bonus share 490,000 490,000
(Market value Nu. 8,379,000)
Bhutan National Bank Limited
;56429()71,1;143Equity shares of Nu. 100 each fully paid up including 3,664,776 bonus share received 583,411,078 583,411,078
(Market value Nu. 1,759,092,480)
Kuensel Corporation Limited
36,750 Equity shares of Nu. 100 each fully paid up 3,675,000 3,675,000
(Market value Nu. 4,777,500)
Druk PNB
140,804 Equity shares @ Nu. 100 each fully paid up 42,231,200 5,000
(Market value Nu. 49,281,400)
TBank Limited
517 Equity shares @ Nu. 100 each fully paid up including 138 right issues of share in 2012-13 51,700 37,900
(Market value Nu. 103,400)
Bhutan Insurance Limited
100,000 Equity shares @ Nu. 100 each fully paid up 29,500,000 -
(Market value Nu. 21,000,000 )
Sub Total Quoted 673,810,441 602,070,441
Less: Provision on diminution of share price 8,500,000 -
Total Quoted 665,310,441 602,070,441
UNQUOTED (AT COST) R R
Equity Shares ~ ~
Dagachu Hydro Power Corporation Limited
619,800 Equity Share of Nu.1000 each 619,800,000 427,456,375
(Paid up Nu 1,000 per share )
Bond _ R
7.50% 421,630 Nos. Druk Air Bond - 2013 427,176,734 427,176,734
7.50% 188,131 Nos. Druk Air Bond - 2014 191,059,416 191,059,416
(Guaranteed by The Royal Government of Bhutan)
468,108 Nos. of RICBL Bond @ Nu. 1,000/- 498,869,749 498,869,749
104,000 Nos. of Druk PNB Bond @ Nu. 1,000/- 110,688,767 110,688,767
Total unquoted 1,847,594,666 1,655,251,042
Total 2,512,905,107 2,257,321,483
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NATIONAL PENSION & PROVIDENT FUND
THIMPHU : BHUTAN

Schedule - 11

SCHEDULE FORMING PART OF THE BALANCE SHEET AS AT 30TH JUNE 2013

ADVANCES AND OTHER DEPOSITS

PARTICULARS AS AT 30.06.2013 AS AT 30.06.2012
Nu. Nu

Security Deposit - Power / Rent 331,995 355,995
Security Deposit - Water meter 63,000 63,000
Rent Receivable 6,094,550 1,980,450
Other Receivable 1,092,590 463,858
Advance for Investment-  Note-1 78,500,115 12,258,869
Staff Advance 43,323 271,500
Prepaid Expenses 251,556 103,983
Land/Home Ownership-  Note- 2 28,728,000 67,135,209

Total 115,105,128 82,632,864

Note 1: The advance for investment includes Nu. 66.50 million for equity participation in Ms Dungsam Polymer Ltd. for which the shares

were allotted in July 2013.

Note 2: As at 30.06.2013,NPPF has title of ownership of Land valuing Nu.29.80 million for Thimphu and Nu. 13.39 million for
Samdrupjongkhar has been capitalized. The ownership title transfer for land at Bumtha and Paro is under process and the amount is

treated as advance payment.

CASH AND CASH EQUIVALENTS Schedule-12
AS AT 30.06.2013 AS AT 30.06.2012
PARTICULARS
Nu. Nu
Cash at Bank 62,105,209 80,916,327
Cash in Hand 17,855 2,810
Cash Equivalents 1,695,319,986 501,000,000
Total 1,757,443,050 581,919,137

Cash and cash equivalent includes cash in hand, cash at NPPF’s current accounts maintained with commercials banks and term deposit

maturing within three months or less from the date of acquisition
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Schedule - 13
NATIONAL PENSION & PROVIDENT FUND
THIMPHU : BHUTAN

SCHEDULE FORMING PART OF THE REVENUE ACCOUNT FORTHE YEAR ENDED 30TH JUNE 2013
INCOME FROM INVESTMENT

48

FORTHE YEAR ENDED FOR THE YEAR ENDED
PARTICULARS 30.06.2013 30.06.2012
Nu. Nu.

Manufacturing & Industries
Interest on Loan to Bhutan Ferro Alloys Limited 17,996,948 22,075,374
Interest on Loan to Druk Ferro Alloys Limited 2,939,852 3,344,259
Interest on Loan to Dagachu Hydro Power Corporation 54,658,920 17,924,603
Interest on Loan to Dungsam Cement Company Ltd 101,000,000 94,319,374
Interest on Loan to Dungsam Polymers Ltd 12,824,980 8,719,038
Interest on Loan to Wood Craft Centre 1,024,629 968,034

190,445,330 147,350,682
Service & Tourism
Interest on Loan to Tashi Infocom Limited 34,979,366 29,048,286
Interest on Loan to Bhutan Broadcasting Services Limited - 902,298
Interest on Druk Air Bond 45,732,076 45,192,076
Interest on loan to Kuensel Corporation 1,688,056 2,121,425
Interest on loan to Druk Doethjung 1,304,795 709,863
Interest on Loan to Yangphel Real Estate 17,298,158 11,602,192
Interest on Loan to Bhutan Power Corporation Ltd. 44,640,726 37,714,073
Interest on Loan to Natural Resource Development Corporation Ltd. 1,857,945 -

147,501,121 127,290,213
Institutions/RGOB
Interest on Loan to Bhutan Development Finance Corporation
Limited 38,311,096 39,129,041
Interest on Loan to Royal Insurance Corporation of Bhutan Limited 35,808,220 40,705,722
Interest on Loan to Bhutan Insurance Limited 1,356,090 2,734,795
Interest on Loan to RGOB Budget Fund Account 17,635,988 23,499,859
Interest on RICBL Bond 31,363,236 31,363,270
Interest on Druk PNB Bond 7,800,000 6,688,767

132,274,630 144,121,453
Members and Staff
Interest on Loan to Members-Housing 222,025,391 187,578,377
Interest on Loan to Members-Education 159,193,437 158,884,491
Interest on Loan to Members - Pension 328 15,979
Interest on Loan to Members - Student Loan 2,381,148 582,542
Interest on Loan to Staff- Vehicle 589,741 476,424

384,190,045 347,537,814
Deposits
Interest on Fixed Deposits with Banks 136,630,024 64,901,612

136,630,024 64,901,612
TOTAL 991,041,149 831,201,773




Schedule-14
NATIONAL PENSION & PROVIDENT FUND
THIMPHU : BHUTAN

SCHEDULE FORMING PART OF THE REVENUE ACCOUNT FOR THE YEAR ENDED 30TH JUNE 2013
RENTAL INCOME

Location FORTHE YEAR ENDED FORTHE YEAR ENDED
30.06.2013 30.06.2012
~ Nu. Nu.
Thimphu 19,915,927 18,867,249
Phuentsholing 11,499,310 10,440,735
Samdrup Jongkhar 2,274,750 1,954,182
Samtse 514,250 488,275
Total 34,204,237 31,750,441
DIVIDEND INCOME Schedule-15
Nu. Nu.
Bhutan National Bank Ltd 91,472,809 -
State Trading Corporation of Bhutan Ltd - 294,000
Penden Cement Authority Ltd 21,545,300 21,545,300
Kuensel Corporation Ltd 441,000 735,000
Druk PNB Ltd. 844,824 -
Bhutan Insurance Ltd. 950,000 -
TOTAL 115,253,933 22,574,300
OTHER INCOME Schedule-16
FOR THE YEAR ENDED FOR THE YEAR ENDED
PARTICULARS 30.06.2013 30.06.2012
Nu. Nu.
Processing Fees on Member loans 940,508 2,559,140
Miscellaneous Income 1,201,429 559,468
TOTAL 2,141,937 3,118,608
PRIOR PERIOD INCOME Schedule-17
FORTHE YEAR ENDED FOR THE YEAR ENDED
PARTICULARS 30.06.2013 30.06.2012
Nu. Nu
Excess depreciation charged in the previous year 2,841,757 -
Rent receivable not accounted in 2011-12 2,905,638 -
Less: Variances in distribution of return to members 914,982 -
Total 4,832,413 -
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Schedule — 20
NATIONAL PENSION & PROVIDENT FUND
THIMPHU: BHUTAN

SIGNIFICANT ACCOUNTING POLICIES FOR THE
YEAR ENDED 30™ JUNE 2013,

. Basis of preparation of Financial Statemenis:

The Financial Statements are prepared under the historical cost convention and on accrual
basis except for interest on delayed receipt of rent from tenants and contributions for pension
& provident fund including penal interest on delayed receipt of contribution from agencies
which are accounted for on cash basis.

. Contribution to Pension & Provident Fund:

The emplovees and employers contributions to pension and providem fund are accounted for
on the basis of the amount deposited by the agencies to the designated branches of Bank of
Bhutan Limited up to the end of the financial year. The deposits are transferred to individual
member’s account based on the recovery schedules along with the receipted copy of the
deposit invoice received from the agencies duly reconciled with the deposits received at the
bank, effective from the date of original deposit and/or clarification received.

. Allocation of Commeon Expenses:
Common expenses between the pension and provident fund are allocated on the basis of each
fund size at the beginning of the year.

. Return to Members:

The return on members’ account is decided by the National Pension Board and credited to
members’ account accordingly.

. Investment:

Equitics are stated at cosl or market price whichever is lower, In case of equities in listed
securities, market value is given as disclosure. Provision is made on diminution in the value
of equity shares. The stated values for all interest bearing assets (loans, bonds, deposits etc.)
include interest accrued up to the last date of the Financial Year.

. Fixed Assets:

(a) Fixed assets transferred from Royal Insurance Corporation of Bhutan Limited
(erstwhile managers of GEPF) are disclosed at original cost and corresponding
accumulated depreciation. Land cost is inclusive of the expenses incurred for land
development. The other fixed assets are stated at the historical cost and/or at the cost
of procurement/acquisition.

(b)  The depreciation on fixed assets is provided in accounts on straight line method at the

rates and manner as prescribed by the Depanment of Revenue & Customs, Royal
Government of Bhutan, as per the Income Tax Act of the Kingdom of Bhutan 2001.

Pt
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(e)

(d)

Capital work-in-progress is shown at cost and on completion of the project the
amount is capitalized effective from the date of the completion as certified by the
appropriate authority.

Expenditure on ongoing software development is debited 1o capital work-in-progress.
On completion, the expendilure shall be amortized over period of five years.

7. Revenue and its recognition:

(a)

(b)

Interest income [rom investment:

Interest income from investment (loan to members, loan/bonds 1o entities and term
deposits) are accounted for on accrual basis on the principal outstanding and at the
rate applicable up to the last date of the financial year.

Dividend:
Dividend is recognized when it is declared.

8. Government grants:

(a)

(b)

Capital Grants
Capital Grant is set oft against value of assets procured out of such Gramnt.

Revenue Grants
The Government grant is treated on cash basis and related expenditures charged
agains! the related grant,

9. Gratuity benefits;
Grratuity liability to employees is provided on accrual basis as per estimates and is funded
annually in earmarked account.

10. Provisions:
The provisions on loans other than standard and watch are provided based on the
classification and the rales as per the Prudential Regulations prescribed by the Royal
Monetary Authority of Bhutan.
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NATIONAL PENSION & PROVIDENT FUND
THIMPHU: BHUTAN

NOTES FORMING PART OF ACCOUNTS FOR THE
YEAR ENDED 30"™ JUNE, 2013

. An Executive Order No.MoF/Pension/4841 dated 30™ March 2000 issued by Honourable
Minister of Finance, subsequent to which a communication No.COM/03/02/787 dated 8"
April 2002 was issued by the Cabinet Secrctary to inform that NPPF will be formally
established through a Government Executive Order and will be governed by Rules and
Regulations. An executive order was issued by the Chairman, Lhengye Zhungtshog vide
order No.LZ/02/02/15 dated 1" July, 2002 containing various ohjectives and working rules of
NPPF.

. The status of the organization has been categorized by the Royal Government of Bhutan as
an autonomous public organization and is working as a non-profit making organization
serve its members.

. Pending creation of Gratuity Trust and corresponding transfer of fund, Investment of
Gratuity fund Nu. 11,889,887 (Previous Year-Nu.9,287,663 ) has been shown as Gratuity
Investment and Nu. 12,414,498 (Previous Year-Nu. 11,273,085) as Gratuity Liability as on
30™ June’ 2013, Gratuity Investment includes Interest Receivable on Bank Deposits Nu.
616,803 (Previous Year — Nu. 441,953)

- In keeping with the accounting policy consistently been followed the Real Estates assers
(land & building) are classified as fixed assets instead of invesiment property and policy will
be reviewed and changed within the time frame for implementation of the relevant Bhutanese
Accounting Standard (BAS) as prescribed by the Accounting and Auditing Standards Board
of Bhutan.

. The National Pension & Provident Fund is a tax exempted entity and therefore no estimation
of tax liability has been ascertained and accounted for.

. NPPF has the following commitments as on 30 June 2013 ;
a. Capital Expendiwre of Nu. 125.86 million for Real Estate Development.

h. Nu.29.24 million loans sanctioned but yet to be disbursed to Druk Doethjung Resort and
Dungsam Polymer Limited

c. Nu 3.30 million for acquisition of land for Home Ownership Scheme.

j
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7. The loan outstanding against the Board of Directors as on 30" June 2013 amounts to Nu
18.58 million.

8 Roval Government of Bhutan guaranteed the payment of pension to employees by virtue of
adoption of National Pension and Provident Fund Plan Rules & Regulations of the Kingdom
of Bhutan 2002 (as amended in 2010).

9. Return to the members (@ 6.60% (previous year 6.50 %) for the year has been decided by the
National Pension Board during the 70" Board meeting held on 25" September, 2013.

10. Previous vear figures have been regrouped/rearranged wherever necessary.

Signatare to Schedules 1 1o 21
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Your Home at Chamekha, Kabesa

Thimphu has become one of the fastest growing cities
in the region. Traffic congestion, lack of parking space,
lack of recreational areas and lack of safety are growing
concerns.

Just 11 kms from Tashichhodzong and here at
Chamjeykha, Kabesa, we offer you a home surrounded
by pristine wilderness, with the security of a gated
compound, and the convenience and comfort of several
amenities not available in any other residential area in
Thimphu.

This is your chance to own the lifestyle you and your
family truly deserve.

National Pension and Provident Fund
Post Box 1046, Thimphu, Phone # 975-2-324140 / 325758, Fax # 975-2-324306,
Hotline # 139, Email : npb@druknet.bt Website : www.nppf.org.bt

Regional Offices of NPPF
Phuentsholing Mongar Samdrup Jongkhar Gelephu
Ph. No. : 05-253533 Ph. No. : 04-641520 Ph. No. :07-251153 Ph. No. : 06-252034

Fax No. : 05-251221 Fax No. : 04-641521 Fax No. : 07-251291 Fax No. : 06-252033
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